
 
 

CONFIDENTIAL 1 

WHOLESALE TERMS & CONDITIONS 

Wholesale Discount Prices 
1. Wholesale discounted prices are available to customers that will be reselling our products to 
the consumer through an established retail store or web site. Your resale license number or State 
tax ID will be required to verify eligibility at the time of wholesale account registration.  Current 
wholes prices will be available once you log in your wholesale account. 
2. For independent online stores, our suggested retail prices (MSRP) are posted on our web site 
at https://seattlegummy.com; for online vendors who are selling on a marketplace, our MSRP is 
the retail price listed in our store on the same marketplace. 
 
MAP (Minimum Advertised Price)  
1. All Online Venders must comply with Minimum Advertised Price (MAP) policy.  Our MAP 
for a standalone online retail site is the retail price as listed on https://seattlegummy.com.   If you 
are a seller on a marketplace such as Amazon.com, EBay.com, Walmart.com, Newegg.com, or 
Bonanza.com, our MAP is the retail prices listed in our company store on the same marketplace.  
2. The SGC retains the right to refuse sale to repeat offending Vendors. The MAP is subject to 
change without notice.  
 
Minimum Order 
Once you log into your wholesale account, you will see the Minimum Order requirement.  The 
only exception is for first time sample purchase. 
 
Product Samples 
We do not ordinarily supply product samples free of charge. However, many of our products are 
available for purchase in sample size. Sample orders are exempt from our minimum order 
requirement. 
 
Placing Orders 
You may place your order by submitting your order via our wholesale site after logging in at 
https://seattlegummy.com/wholesale-log-in-page/.  You must be a registered user to view this 
site. If you have not yet registered, please go to the web site, click on "Register." Follow the 
prompts and submit your information.  Your application will be processed in 24-48 hours. 
 
Service 
We have service representatives that can provide you professional merchandising service. Please 
call us at (206) 257-0464.  We will provide you with the necessary information you will need 
and will provide professional guidance on the best product mix for various display sizes and 
configurations. 
 
Lead Time 
Typically we ship orders within 3 business days and sometimes the same day. During a busy 
holiday season, it may take up to 8 business days, but this is unusual. If you have a rush order, 
please let us know and we will exert extra effort to try to get your order out sooner. 
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Shipping 
1. All orders are shipped via USPS. Please provide a physical ship-to address. If a Post office 
box addresses is the shipping address, the customer will take responsibility for lost or damaged 
product shipped this way. 
2. Shipping charges are available once you place the order on our site.  You will receive a 
packing list with your order. 
 
Loss, Damage/Pilferage, mis-shipments, mis-billings, and shortages 
1. Claims for lost shipment, or damage/pilferage must be reported to SGC’s at Claims 
Department at support@seattlegummy.com within 10 days of delivery/expected delivery date. If 
Vendor has filed a claim, the claim number will be given to SGC’s Claims Department when 
Vendor reports the damage/pilferage.  
2. Shortages, mis-shipments and mis-billings must be reported to SGC’s Customer Service 
Department at support@seattlegummy.com within 10 days of delivery date/expected delivery 
date. Save Original boxes, enclosed documentation and packing materials. Some carriers require 
on-site inspection before product can be returned.  
 
Returns 
We stand by the quality of our performance gummy products.  In the event that the customer 
wishes to discontinue any or all Seattle Gummy Company products, any products returned to 
Seattle Gummy Company in sellable condition will be credited to the customer’s account. 
 
Payment 
Credit Cards: We accept credit cards including MasterCard, Visa, Discover, and American 
Express. We also accept PayPal and Apple Pay. 
 
International Orders 
We do ship international orders.  Customer will be responsible for the international shipping and 
custom cost. 
 
Feedback 
We thrive on customer feedback.  We encourage you to point out areas that we can improve and 
love to receive complements! 

Thank you for selling with us!  


